
 

  



 

  



 

  



 

 



 
 



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
 



1 | P a g e  
 

Minutes of Meeting of IQAC held on 16.10.2021, at 5:00 p.m., through 
Google Meet 

Delhi School of Professional Studies and Research 
9, Institutional Area, Rohini, Sector-25, New Delhi-110085. 

 

Following members were present: 

1 Prof. (Dr.) G.S. Popli Chairperson, IQAC (Director, DSPSR) 

2 Dr. R. S. Singh Senior Administrative Representative(Registrar, 

DSPSR) 

3 Prof. Ajay Kumar Singh Management Representative(President- 

Governing Body) 

4 Prof. K.V. Bhanu Murthy Nominee – Local Society 

5 Mr. Subhash Jagota Nominee - Employer 

   

6 Mr. Vijay Rai Nominee - Industry 

7 Prof. Sima Singh Teacher Representative 

8 Dr. Anupama Lakhera Special Invitee 

9 Dr.HemkantKulshrastha Special Invitee 

10 Dr. Sugandh Special Invitee 

11 Ms Manya Jain Member, IQAC 

12 Dr. Shipra Singh Coordinator, IQAC 

13 Ms. Simran Kaur Member, IQAC 

Following members could not attend the meeting: 

1. Dr. Vandana Sharma Nominee - Alumni 

2. Mr. Mahesh Batra Nominee – Stakeholders 

 

The meeting commenced with a welcome address by by Prof. (Dr.) G. S. Popli, IQAC 

Chairperson and Director, DSPSR, who welcomed all the dignitaries and 

participants of the meeting, and then he handed over the session to Dr. Shipra 

Singh, IQAC Coordinator for further proceedings.  

The Agenda for the meeting was as follows: 

1. Confirmation of minutes of the meeting held on June 26, 2021. 

2. Action Taken Report on the minutes of the meeting of IQAC held on June 26, 

2021. 

3. To appraise the house about the internal and external scholarship extended 

to students of DSPSR for the academic session 2020-21. 
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4. To propose internal scholarship scheme for academic session 2021-22. 

5. To report the outcomes of quality initiatives by IQAC against the plan of 

action for the year 2020-21. 

6. To propose plan of action of IQAC for the academic year 2021-22. 

7. Any other item with the permission of Chair. 

 

Following items were discussed and approved unanimously: 

1. Confirmation of minutes of the meeting held on June 5, 2021. 

Resolved to confirm the minutes of the earlier meeting of IQAC of DSPSR held on 

26th June, 2021 (Annexure I). 

 

2. Action Taken Report on the minutes of the meeting of IQAC held on 

June 26, 2021. 

Action Taken Report on the minutes of the meeting held on June 26, 2021 was 

presented and approved by the house (Annexure II).  

While discussing the ATR, it was recommended that a policy be formulated for 

giving incentives to teachers who have better feedback. It was also recommended 

that the teachers should be well versed with using E-resources and Learning 

Management system for better blended teaching. It was further recommended to 

track the progressive performance of each student semester wise. 

3. To appraise the house about the internal and external scholarship 

extended to students of DSPSR for the academic session 2020-21. 

The house was appraised that 21 students received Merit cum Means 

Scholarship of Rs. 6,31,619 from GGSIPU. Among which 12 received external 

scholarship amounting Rs. 5,59,150 and 9 students received Internal 

Scholarship i.e. DSPSR extended scholarships amounting to        Rs. 72,469.  

House recommended that the scholarship schemes need to be marketed to 

reach the needy students through social media handles, website of the college. 

 

4. To propose internal scholarship scheme for academic session 2022-23. 

The House was apprised about the needed revision in the Internal Scholarship 

Scheme, and subsequently a new scholarship scheme was proposed for the 
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Academic year 2022-2023. The house accepted the proposed scheme after 

detailed discussion in order to make it possible for more students to avail the 

benefit. 

The house further recommended to explore the option of loan with the scheduled 

bank for providing provide short term loan to students who are unable to pay 

the college fee. In this case the guarantor will be the college itself. 

Herein it was also updated that the college is about to collaborate with a 

company named E-Buzz (online payment portal) to ease the process of fee 

payment. This company also has a tie up with 3-4 banks and they shall also 

provide support to students in order to help them procure educational Loan. 

 

5. To report the outcomes of quality initiatives by IQAC against the plan 

of action for the year 2020-21. 

While discussing the format and various items, it was decided by the house that  

 For Add-On courses, multiple options to be provided to the students to 

choose from as per the aspiration of the students, by way of online courses. 

 Application of bloom’s taxonomy needs to ensured and mapping of the 

students should be done, according to bloom’s taxonomy. 

 To bring people with industry experience as Adjunct or guest faculty. 

 It was recommended to multiply the revenue generating activities and keep 

a target of Rs. 10,00,000. 

 To record how many students were benefitted by the MOU signed, and record 

the number of students who went for higher studies, jobs, and 

entrepreneurship. 

 Performance appraisal system to be formulated wherein performance needs 

to be measured against some goals and targets to be set earlier for teaching 

and non-teaching staff. There should also be some quality indicators in order 

to enhance the teaching learning process. 

 For green practices, there should be break up in terms of 3 activities namely 

– energy saving, greening of the campus and pollution reduction and then 

input the activities under each of the head. 
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6. To propose plan of action of IQAC for the academic year 2021-22. 

The house was appraised about the plan of action for academic year 2021-2022: - 

 It was recommended to find out the gap areas. 

 The IQAC needs to formulate a framework regarding the qualitative aspect 

and procedures being followed by various committees.  

 It was recommended to make the objectives measurable in order to ensure 

the enhancement of engagement.  

 It was also recommended to start a framework where target is assigned in a 

manner where in levels can be given to activities. Level 1 states an increase 

by 10-25%, level 2 can be assigned where there is an expectation of increase 

by 25-5-% and assign level 3 where performance can be increased by 50-

100%.  

 Every faculty member to get increments based on paper publication in 

Scopus listed journals. 

 

The meeting came to a close with a Vote of Thanks to the chair and the members 

of IQAC. 

 
 

Dr. Shipra Singh  Prof. (Dr.) G. S. Popli 

Coordinator, IQAC Director, DSPSR 
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Minutes of Meeting of IQAC held on 26.06.2021 at 3:30 p.m.  

through Google Meet 

Delhi School of Professional Studies and Research 

9, Institutional Area, Sector-25, Rohini, Delhi-110099 

 

Following members were present: 

1 Prof. (Dr.) G.S. 

Popli 

Chairperson, IQAC                             

(Director, DSPSR) 

2. Dr. Sima Singh Senior Administrative Representative  

(Dean, DSPSR) 

3. Dr. R. S. Singh Senior Administrative Representative   

(Registrar, DSPSR) 

4. Dr. Hemkant 

Kulshrestha 

Teacher Representative, IQAC  

(COE, DSPSR) 

5. Dr. Anupama 

Lakhera 

Teacher Representative, IQAC  

(Faculty In-Charge- Alumni Association, DSPSR) 

6. Dr. Sugandh 

Rawal 

Teacher Representative, IQAC 

(Program Coordinator- B.Com(Hons.) , DSPSR) 

7. Ms. Manya Jain Teacher Representative 

(Academic Coordinator, DSPSR) 

8. Ms. Mukta Katyal Teacher Representative 

(Program Coordinator- BBA, DSPSR) 

9. Mr. Vinod Kumar Teacher Representative 

(Faculty In-Charge: NSS, Rotaract Club, DSPSR) 

10. Mr. Samarth Jain Student Representative 

11. Dr. Shipra Singh Member, IQAC 

12. Ms. Simran Kaur Member, IQAC 

13. Ms. Soumya 

Agarwal 

Coordinator, IQAC 

 

The meeting commenced with a welcome address of all the members present 

including the honourable Director and Chairperson of the meeting, Prof. G.S 
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Popli by Ms. Soumya Agarwal, Coordinator, and IQAC. The Director then 

extended a warm welcome to all the members of IQAC, DSPSR.  

Agenda Items for IQAC Meeting on June 26, 2021 

1. Confirmation of minutes of the meeting and Action Taken Report (ATR) 

on the minutes of the meeting of IQAC held on June 05, 2021. 

2. Action Taken Report on the minutes of the meeting of IQAC held on 

March June 05, 2021. 

3. To discuss the results of Student’s feedback of Faculty Members for the 

session 2020-21. 

4. To present the Draft Annual Quality Assurance Report (AQAR) for the 

session 2020-21. 

5. Any other item with the permission of Chair. 

Following items were discussed and approved unanimously: 

1. Confirmation of minutes of the meeting and Action Taken Report 

(ATR) on the minutes of the meeting of IQAC held on June 05, 

2021. 

Resolved to confirm the minutes of the earlier meeting of IQAC of DSPSR held 

on June 05, 2021 (Annexure I). 

2. Action Taken Report on the minutes of the meeting of IQAC held 

on June 05, 2021. 

Action Taken Report on the minutes of the meeting held on June 05, 2021 

was presented and approved by the house (Annexure II).  

3. To discuss the results of Student’s feedback of Faculty Members 

for the session 2020-21. 

The house was apprised about the results of Student’s feedback of faculty 

members (Annexure III).  The house further recommended that the reasons 

for high Coefficient of Variance (COV) must be investigated. 

 

 

 



3 | P a g e  
 

4. Any other item with the permission of Chair. 

The House was apprised that following events were organised under the 

banner of NSS and Rotaract Club of DSPSR, for the period of 2020-21: 

Events Date 

Van Mahotsava Week Organised by DSPSR  1st -7th June 2020 

Ethics Day Event  7th Feb 2020 

International Women's Day Celebrations 12th Mar 2020 

Parakaram Diwas (Debate Comp) 23rd Jan 2020 

 

The meeting came to a close with a Vote of Thanks to the chair and the 

members of IQAC. 

 

 
 

Ms. Soumya Agarwal Prof. (Dr.) G. S. Popli 

Coordinator, IQAC Chairperson, IQAC 
Director, DSPSR 

 

Copy to: All concerned 

 



Action Taken Report of online meeting of Internal Quality Assurance 

Cell (IQAC) External Meeting held on 

26.06.2021, at 3:30 pm, through Google Meet 
 
 
 

The Action Taken Report on the minutes of the meeting of IQAC held on June 05, 2021 

is as under: 

 

Recommendations by IQAC Actions Taken 

1. Confirmation of minutes of the 

meeting held on June 05, 2021. 

Resolved to confirm the minutes of the earlier 

meeting of IQAC of DSPSR held on June 05,  2021 

(Annexure I). 

 
 

No action required 

2.  Action Taken Report on the minutes of 

the meeting of IQAC held on June 05, 

2021. 

Action Taken Report on the minutes of the 

meeting held on June 05, 2021 was presented 

and approved by the house (Annexure II). 

 
 
 

No action required 

3. To discuss the results of Student’s 

feedback of Faculty Members for the 

session 2020-21. 

The house was apprised about the results of 

Student’s feedback of faculty members 

(Annexure III). 

 
 
 
No action required 

4. To present the Draft Annual Quality 

Assurance Report (AQAR) for the session 

2020-21. 

Draft of the AQAR was presented to the house. 

The house was appraised that the prepared 

AQAR is in old format, and the same has been 

revised by NAAC.   (Annexure V). 

 
 

 
 The AQAR was prepared in the 

revised format 



5.  Any other item with the permission of 

Chair. 

 The house was appraised about the events 
that were organised under the banner of 

NSS and Rotaract Club of DSPSR for the 

period of 2020-21: 
 

 

 No action required 

 
 

 
 

Ms. Soumya Agarwal Prof. (Dr.) G. S. Popli 

Coordinator, IQAC Chairperson, IQAC 
Director, DSPSR 
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Minutes of Meeting of IQAC held on 05.06.2021, at 3.30 p.m.,  

through Google Meet 

Delhi School of Professional Studies and Research 

9, Institutional Area, Sector-25, Rohini, Delhi-110099 

 

Following members were present: 

1 Prof. (Dr.) G.S. Popli Chairperson, IQAC                             

(Director, DSPSR) 

2. Dr. Sima Singh Senior Administrative Representative  

(Dean, DSPSR) 

3. Dr. R. S. Singh Senior Administrative Representative   

(Registrar, DSPSR) 

4. Dr. Hemkant 

Kulshrestha 

Teacher Representative, IQAC  

(COE, DSPSR) 

5. Dr. Anupama 

Lakhera 

Teacher Representative, IQAC  

(Faculty In-Charge- Alumni Association, DSPSR) 

6. Dr. Sugandh Rawal Teacher Representative, IQAC 

(Program Coordinator- B.Com(Hons.) , DSPSR) 

7. Ms. Manya Jain Teacher Representative 

(Academic Coordinator, DSPSR) 

8. Ms. Mukta Katyal Teacher Representative 

(Program Coordinator- BBA, DSPSR) 

9. Mr. Vinod Kumar Teacher Representative 

(Faculty In-Charge: NSS, Rotaract Club, DSPSR) 

10. Mr. Samarth Jain Student Representative 

11. Dr. Shipra Singh Member, IQAC 

12. Ms. Simran Kaur Member, IQAC 

13. Ms. Soumya Agarwal Coordinator, IQAC 

The meeting commenced with a welcome address of all the members present 

including the honourable Director and Chairperson of the meeting, Prof. G.S 

Popli by Ms. Soumya Agarwal, Coordinator, and IQAC. The Director then 

extended a warm welcome to all the members of IQAC, DSPSR.  
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Agenda Items for IQAC Meeting on June 5, 2021 

1. Confirmation of minutes of the meeting and Action Taken Report (ATR) 

on the minutes of the meeting of IQAC held on March 27, 2021. 

2. Action Taken Report on the minutes of the meeting of IQAC held on 

March 27, 2021. 

3. To discuss action plan on conduct of classes in blended mode for the 

academic session 2021-22, till normal conditions revive. 

4. To present the IQAC Calendar for the session 2021 – 22. 

5. Any other item with the permission of Chair. 

Following items were discussed and approved unanimously: 

1. Confirmation of minutes of the meeting and Action Taken Report 

(ATR) on the minutes of the meeting of IQAC held on March 27, 

2021. 

Resolved to confirm the minutes of the earlier meeting of IQAC of DSPSR held 

on March 27, 2021 (Annexure I). 

2. Action Taken Report on the minutes of the meeting of IQAC held 

on March 27, 2021. 

Action Taken Report on the minutes of the meeting held on March 27, 2021 

was presented and approved by the house (Annexure II). While discussing the 

ATR, it was suggested by the house that the questions of Students 

Satisfaction Survey need to be further explained/elaborated to make them 

understandable for the students. 

 

3. To discuss action plan on conduct of classes in blended mode for 

the academic session 2021-22, till normal conditions revive. 

A draft proposal on conduct of classes in blended mode for the academic 

session 2021-22 was presented to the house (Annexure III). The house 

suggested that in order to implement blended learning as a new mode of 

teaching-learning, the evaluation parameters needs to be explored again. 
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4. To present the IQAC Calendar for the session 2021 – 22. 

IQAC calendar for the session 2021-22 was presented to the house and it was 

approved unanimously (Annexure IV). 

5. Any other item with the permission of Chair. 

The house was apprised that keeping in mind the current Pandemic situation, 

new add on course on the theme “Managing your Physical, Mental, and 

Spiritual Health during COVID-19” was started from 25th May 2021 

(Annexure V). 

The house suggested that International Yoga Day to be celebrated in 

collaboration with NSUIT. Moreover, it was also recommended that the clubs 

should organise a webinar on the theme of “Water Conservation”. 

The house further advised to select the council members of NSS for the 

session   2021-22. 

The meeting came to a close with a Vote of Thanks to the chair and the 

members of IQAC. 

 

 
 

Ms. Soumya Agarwal Prof. (Dr.) G. S. Popli 

Coordinator, IQAC Chairperson, IQAC 

Director, DSPSR 
 

Copy to: All concerned 



Action Taken Report of online meeting of Internal Quality Assurance 

Cell (IQAC) External Meeting held on 

05.06.2021, at 3:30 pm, through Google Meet 
 

The Action Taken Report on the minutes of the meeting of IQAC held on 23rd October, 

2020 is as under: 

 

Recommendations by IQAC Actions Taken 

1. Confirmation of minutes of the 

meeting held on March 27, 2021. 

Resolved to confirm the minutes of the earlier 

meeting of IQAC of DSPSR held on March 27, 2021 

(Annexure I). 

 
 

No action required 

2.  Action Taken Report on the minutes of the 

meeting of IQAC held on March 27, 2021. 

Action Taken Report on the minutes of the meeting held 

on March 27, 2021 was presented and approved by the 

house (Annexure II). 

While discussing the ATR, it was suggested by the house 

that the questions of Students Satisfaction Survey need 

to be further explained/elaborated to make them 

understandable for the students. 

 
 
 
 

A session was conducted with 

student representatives to explain 

the  questions of Students 

Satisfaction Survey. 

3. To discuss action plan on conduct of classes 

in blended mode for the academic session 

2021-22, till normal conditions revive. 

A draft proposal on conduct of classes  in blended mode 

for the academic session 2021- 22 was presented to 

the house (Annexure III). 

 
 

No action required 

4. To present the IQAC Calendar for the session 

2021 – 22. 

IQAC calendar for the session 2021-22 was presented 

to the house and it was approved unanimously 

(Annexure IV). 

 
 

 
No action required 



5.  Any other item with the permission of Chair. 

 The house was apprised that keeping in mind 

the current Pandemic situation, new add on 

course on the theme “Managing your Physical, 

Mental, and Spiritual Health during COVID-19” 

was started from 25th May 2021 (Annexure VI). 

 

 The house suggested that International Yoga 

Day to be celebrated in collaboration with NSUIT. 

 

 

 

 The house further advised to select the  council 
members of NSS for the session 2021-22. 

 
 
 
 No action required. 

 
 
 
 
 

 On the occasion of
International Yoga Day, NSS 
DSPSR in collaboration with 
NSS, NSUIT organised a week 
long workshop on the theme 
“Promoting Common Yoga 
Protocols” 

 The council members of NSS 
for the session 2021-22 have 
been selected. 

 
 
 

 
 

Ms. Soumya Agarwal Prof. (Dr.) G. S. Popli 

Coordinator, IQAC Chairperson, IQAC 
Director, DSPSR 
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Minutes of Meeting of IQAC held on 27.03.2021, at 5.30 p.m., through 

Google Meet 
Delhi School of Professional Studies and Research 

9, Institutional Area, Sector-25, Rohini, Delhi-110099 

 

Following members were present: 

1 Prof. (Dr.) G.S. Popli Chairperson, IQAC                            

(Director, DSPSR) 

2. Mr. Brijesh Nigam Senior Administrative Representative 

(Librarian, DSPSR) 

3. Prof. Ajay Kumar Singh Management Representative            

(President- Governing Body) 

4. Mr. Subhash Jagota Nominee  (Employer) 

5. Dr. Vandana Sharma Nominee  (Alumni) 

6. Mr. Vijay Rai Nominee  (Industry) 

7. Prof. Sima Singh Teacher Representative 

8. Ms. Mukta Katyal Teacher Representative  

9. Dr. Anupama Lakhera Special Invitee 

10. Dr. Sugandh Rawal Special Invitee 

11. Ms. Manya Jain Special Invitee 

12. Mr. Vinod Kumar Special Invitee 

13. Ms. Simran Kaur Member, IQAC 

14. Ms. Soumya Agarwal Coordinator, IQAC 

Following members could not attend the meeting: 

1. Prof. K.V. Bhanu Murthy Nominee  (Local Society) 

2. Dr. R. S. Singh  Senior Administrative Representative    (Dy. 

Registrar, DSPSR) 

3.     Mr. Mahesh Batra Nominee  (Stakeholder) 

4. Mr. Sunil Kumar Singh Nominee  (Parent) 

5. Dr. Shipra Singh Member, IQAC  

6. Dr. Hemkant Kulshrestha Special Invitee 

 

The meeting commenced with a welcome address of all the members present 

including the honourable Director and Chairperson of the meeting, Prof. G.S 

Popli by Ms. Soumya Agarwal, Coordinator, IQAC. The Director then 

extended a warm welcome to all the members of IQAC, DSPSR.  

 

 

Contd. on page 2 
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Agenda Items for IQAC Meeting on March 27th, 2021 

 

1. Confirmation of minutes of the meeting and Action Taken Report 

(ATR) on the minutes of the meeting of IQAC held on October 23, 2020  

Resolved to confirm the minutes of the earlier meeting of IQAC of DSPSR 

held on October 23, 2020. 

While discussing the ATR, the following decisions were taken: 

 

Decisions by IQAC in meeting 

held on 23rd October 2020 

Action Taken Further Discussions in meeting 

held on 27th March 2021 

To present the updated format 

of Students Satisfaction 

Survey. 

While discussing the format and 

various items of Students 

Satisfaction Survey (SSS), it was 

decided by the house that the: 

The form of the Student 

Satisfaction Survey (SSS) must 

be made easier to understand, 

and where necessary, an 

additional definition must be 

provided. 

Student Satisfaction 

Survey  (SSS) has 

been updated to 

make it easily 

understandable for 

the students 

In Student Satisfaction Survey, 

double barrel questions should be 

reframed. Separate questions 

should be asked for each different 

parameter. 

 

Any other item with the 

permission of Chair. 

The house suggested to involve 

industry experts, and 

professionals in the process of 

Admissions, Organising Events, 

Placements, and Entrepreneurial 

Skills Development. 

 

Industry experts and 

professionals were 

involved in the 

conduction of 

Events, the process 

of admissions, and 

for branding of the 

college 

1. One minute video of Faculty 

Members can be uploaded to 

social media platform(s) 

describing their association 

with DSPSR, their growth, key 

highlights of the college etc 

2. As a part of Industry Outreach 

Program, HR Round Table 

Discussion can be organised, 

every 3 months, for marketing 



3 | P a g e  
 

and branding of the college by 

involving industry experts, 

academicians etc. The panel of 

Industry/corporate experts be 

invited from Shri Subhash 

Jagota, Mr. Vijay Rai, Dr. 

Vandana Sharma, Dr. K.V 

Bhanumurthy and others.  

 

(For more details of Action Taken Report, please refer to ATR annexure) 

 

        

2. To present the results of Pilot Study of Student Satisfaction Survey

                              (Agenda Annexure -1) 

The House was apprised that Pilot Study was conducted with a sample of 

120 students and 10 experts (from outside DSPSR). Following discussion in 

the meeting was taken:  

i. The questions need to be further explained/elaborated to make them 

understandable for the students 

ii. To reduce the heterogeneity in data collected, randomization should 

be done followed by focus group interview of students 

iii. The responses of questions which show heterogeneity should be 

correlated to the characteristics of the students. 

 

 

3. To discuss the results of Student’s feedback of Faculty Members for 

the session 2020-21                   (Agenda Annexure -2) 

While discussing the results of Student’s feedback of faculty members it was 

suggested that students can be categorised in two groups (students who 

gave high feedback and low feedback) to investigate the reasons for high 

Coefficient of Variance (COV). 

 

 

Contd. on page 4 
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4. To present the Result Analysis of the academic session 2018-19 and 

2019-20                    (Agenda Annexure -3) 

The house was apprised about the performance of students in academic 

session 2018-19 and 2019-20 which was appreciated and applauded by all 

the members. 

 

5. To present proposal for introducing new Add-on courses 

      (Agenda Annexure -4) 

The house was apprised about the introduction of a new add on course - 

“Management essentials for GEN Z”. It was suggested that the same module 

can be replicated and promoted to outside students as well for a nominal 

fee. 

 

6. Any other item with the permission of Chair   

      (Agenda Annexure -5) 

The house expressed the view that the marketing strategy needs to be 

strengthened to attract more students for already running add on courses 

along with the new one- “Management essentials for GEN Z”. 

 

The meeting came to a close with a Vote of Thanks to the chair and the 

members of IQAC. 

 

 
 

Ms. Soumya Agarwal Prof. (Dr.) G. S. Popli 

Coordinator, IQAC Chairperson, IQAC 
Director, DSPSR 

 

Copy to: All concerned 
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Minutes of Meeting of IQAC held on 23.10.2020, at 3:00 PM, through 
Google Meet 

Delhi School of Professional Studies and Research 

9, Institutional Area, Rohini, Sector-25, New Delhi-110085. 

 

Following members were present: 

1 Prof. (Dr.) G.S. Popli Chairperson, IQAC(Director, DSPSR) 

2   

3 Dr. R. S. Singh Senior Administrative 

Representative(Registrar, DSPSR) 

4 Mr. Brijesh Nigam Senior Administrative 

Representative(Librarian, DSPSR) 

5 Prof. Ajay Kumar Singh Management Representative(President- 

Governing Body) 

6 Prof. K.V. Bhanu 

Murthy 

Nominee – Local Society 

7 Mr. Subash Jagota Nominee - Employer 

8 Dr. Vandana Sharma Nominee - Alumni 

9 Mr. Vijay Rai Nominee - Industry 

10 Prof. Sima Singh Teacher Representative 

11 Ms Mukta Katyal Teacher Representative  

12 Dr. Anupama Lakhera Special Invitee 

13 Dr. Vinay Pandey Special Invitee 

14 Dr.HemkantKulshrastha Special Invitee 

15 Dr. Sugandh Special Invitee 

16 Ms Manya Jain Special Invitee 

17 Dr. Shipra Singh Member, IQAC 

18 Ms. Soumya Aggarwal Member, IQAC 

19 Ms. Simran Kaur Coordinator, IQAC 

Following members could not attend the meeting: 

1. Mr. SunilKumar 

Singh 

Nominee – Parent 

2. Mr. Mahesh Batra Nominee – Stakeholders 

 

The meeting commenced with a welcome address by Ms. Simran Kaur, 

Head, IQAC. She then welcomed Prof. (Dr.) G. S. Popli, IQAC Chairperson 

and Director, DSPSR, who welcomed all the dignitaries and participants of 

the meeting. 

The Agenda for the meeting was as follows: 



2 | P a g e  
 

1. Confirmation of minutes of the meeting held on June 28, 2020. 

2. Action Taken Report on the minutes of the meeting of IQAC held on 

June 28, 2020. 

3. To present the Draft Annual Quality Assurance Report (AQAR) for the 

session 2019-20. 

4. To discuss the results of Student’s feedback for the session 2020-21. 

5. To present the results of Academic and Administrative Audit Report 

for the session 2019-20. 

6. To present the updated format of Students Satisfaction Survey. 

7. To present the draft proposal of Student Development Index. 

8. Any other item with the permission of Chair. 

 

Following items were discussed and approved unanimously: 

1. Confirmation of minutes of the meeting held on June 28, 2020. 

Resolved to confirm the minutes of the earlier meeting of IQAC of DSPSR 

held on 28th June, 2020 (Annexure I). 

 

2. Action Taken Report on the minutes of the meeting of IQAC held 

on June 28, 2020. 

Action Taken Report on the minutes of the meeting held on 28th June, 2020 

was presented and approved by the house (Annexure II).  

While discussing the ATR, it was decided by the house that all the staff 

members must document and submit a report on various events they keep 

on attending, indicating key learnings of the session.  

3. To present the Draft Annual Quality Assurance Report (AQAR) for 

the session 2019-20. 

 

The Draft AQAR was approved by the IQAC. It was further resolved to 

recommend the Draft AQAR 2019-20 to the Governing Body of DSPSR. The 

AQAR 2019-20 as approved by the Governing Body of DSPSR to be uploaded 

on the portal of NAAC before December 30, 2020. 
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4. To discuss the results of Student’s feedback for the session 2020-

21. 

The House was apprised that Coefficient of Variation (CV) has been 

estimated for the results of Student’s feedback for the session 2020-21. The 

House recommended that efforts should be made to reduce the value of 

coefficient of variation, in order to have accurate estimates.  

 

5. To present the results of Academic and Administrative Audit 

Report for the session 2019-20. 

The Academic and Administrative Audit Report for the session 2019-20 was 

presented to the House and was duly approved. 

 

6. To present the updated format of Students Satisfaction Survey. 

While discussing the format and various items of Students Satisfaction 

Survey, it was decided by the house as under: 

 The form of the Student Satisfaction Survey must be made easier to 

understand, and where necessary, an additional definition must be 

provided.  

 Content validity (with minimum 5 experts) along with pilot study (on 

minimum 20 students) must be conducted in order to capture the 

correct responses.. 

 

7. To present the draft proposal of Student Development Index. 

The house was apprised about the new format of Student Development 

Index, and all the members appreciated the updated format. 

 

8. Any other item with the permission of Chair. 

 It was suggested that Faculty members may be encouraged for 

enrolment in Ph.D. Degree programme. 

 Students must be motivated to register for internship opportunities on 

various online portals. 
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 The house suggested involving industry experts, and professionals in 

the process of Admissions, Organising Events, Placements, and 

Entrepreneurial skills Development. 

 

The meeting came to a close with a Vote of Thanks to the chair and the 

members of IQAC. 

 

 

 
 
 
 

Ms. Simran Kaur Prof. (Dr.) G. S. Popli 

Coordinator, IQAC Director,DSPSR 
 

Copy to: All concerned 

 



 

AGENDA ITEM- 2 

 

Action Taken Report of online meeting of Internal Quality Assurance 

Cell (IQAC) External Meeting held on  

23.10.2020, at 3:00 PM, through Google Meet 

 

The Action Taken Report on the minutes of the meeting of IQAC held on 23rd October, 

2020 is as under: 

Recommendations by IQAC Actions Taken 

1. Confirmation of minutes of the 

meeting held on June 28, 2020. 

Resolved to confirm the minutes of the earlier 

meeting of IQAC of DSPSR held on 28th June, 

2020 (Agenda Annexure I). 

No action required 

2. Action Taken Report on the minutes 

of the meeting of IQAC held on June 

28, 2020. 

Action Taken Report on the minutes of the 

meeting held on 28th June, 2020 was 

presented and approved by the house (Agenda 

Annexure II).  

While discussing the ATR, it was decided by 

the house that: 

All the staff members must document and 

submit a report on various events they keep 

on attending, indicating key learnings of the 

session.  

 

Rapporteur’s Report was prepared by all 

the staff members and was duly 

submitted to IQAC (ATR Annexure- 1) 

 

 
 

 



Recommendations by IQAC Actions Taken 

3. To present the Draft Annual Quality 

Assurance Report (AQAR) for the 

session 2019-20. 

The Draft AQAR was approved by the IQAC. It 

was further resolved to recommend the Draft 

AQAR 2019-20 to the Governing Body of 

DSPSR. The AQAR 2019-20 as approved by 

the Governing Body of DSPSR to be uploaded 

on the portal of NAAC before December 30, 

2020. 

 

 

AQAR was presented in the Governing 

Body meeting on 29.10.2020 where it 

was duly approved. IQAC cell of DSPSR 

finally uploaded AQAR to the NAAC 

website on 31.12.2020 

 

4. To discuss the results of Student’s 

feedback for the session 2020-21. 

The House was apprised that Coefficient of 

Variation (CV) has been estimated for the 

results of Student’s feedback for the session 

2020-21. The House recommended that 

efforts should be made to reduce the value of 

coefficient of variation, in order to have 

accurate estimates.  

 

 

 

 Queries were handled in a better 

way 

 Doubt sessions were held offline 

as well 

 For Lab subjects, softwares were 

provided to the students 

5. To present the results of Academic 

and Administrative Audit Report for 

the session 2019-20. 

The Academic and Administrative Audit 

Report for the session 2019-20 was presented 

to the House. 

 

No action required 

6. To present the updated format of 

Students Satisfaction Survey. 

While discussing the format and various items 

of Students Satisfaction Survey, it was 

decided by the house that the: 

i. The form of the Student Satisfaction 

Survey must be made easier to 

understand, and where necessary, an 

 

 

 

 

i. Student Satisfaction Survey has 

been updated to make it easier 

and understandable for the 

students. (ATR Annexure-2) 

 



Recommendations by IQAC Actions Taken 

additional definition must be provided.  

ii. Content validity (with minimum 5 

experts along with pilot study (on 

minimum 20 students) must be 

conducted in order to capture the 

correct responses. 

 

Agenda Item -3 

Pilot study was conducted with 

113 students and 10 Faculty 

Members. The results of the same 

are attached herewith as Agenda 

Annexure - 3 

7. To present the draft proposal of 

Student Development Index. 

The house was apprised about the new format 

of Student Development Index, and all the 

members appreciated the updated format. 

No action required 

 

 

8. Any other item with the permission 

of Chair. 

i. It was suggested that Faculty members 

may be encouraged for enrolment in 

Ph.D. Degree programme. 

 

 

ii. Students must be motivated to register 

for internship opportunities on various 

online portals. 

 

iii. The house suggested involving industry 

experts, and professionals in the 

process of Admissions, Organising 

Events, Placements, and 

Entrepreneurial skills Development. 

 

 

i. The importance of Ph.D in 

academics was discussed in 

internal meeting and faculty 

members were motivated to get 

themselves enrolled in Ph.D 

ii. Students were encouraged to 

register for internships and the 

list of the same is given in ATR 

Annexure-3 

iii. Industry experts and 

professionals were involved in the 

conduction of Events and in the 

process of admissions (ATR 

Annexure-4) 

 

 

 
 
 
 

Ms. Simran Kaur Prof. (Dr.) G. S. Popli 

Coordinator, IQAC Director,DSPSR 
 

Copy to: All concerned 
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